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This offers them a series of contradictions. They are called upon to be risk-takers while 
guaranteeing consistent, successful outcomes. They are expected to make reliable predictions 
in a landscape where the only certainty is change. And they must attract and retain top talent, 
yet do so while often having to assign them time-consuming, repetitive tasks. These dissonant 
responsibilities can be challenging, but they are also a testament to the pivotal role a CFO plays in 
shaping an organization’s future.
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are not yet ready to delegate all responsibilities to software products and platforms, 
these solutions can bring fresh perspectives and enable organizational collaboration. 
The true value of these advancements lies in their ability to shift CFO time allocation 
from nuts-and-bolts tasks to more strategic items.

Ultimately, technology has the potential to empower every member of a team, 
regardless of their role, to make informed, accurate decisions underpinned by sound 
strategic reasoning. 

teams are looking to overcome, the current issues they are grappling with on a  
day-to-day basis, what they are excited about in relation to the future of their roles, 

upon them, cementing their position as vital architects of their organization’s future.

Executive summary 

4



 

 

5

Research  
methodology



% 7%

The key takeaways we found can 
be broken down into four main  
areas. These focused on: 
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that invest in digital solutions stand a greater chance at growing their 
business and standing out from their competitors. AI is part of the solution 

 
but it is not a panacea.

best position to exceed client expectations, maximize team productivity, 

right people, working collaboratively with the right data, with established 
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intuitive, adaptable, integrated platform, teams can quickly build trusted strategic and operational 
business plans to drive growth, react to change and future-proof their business. Industry-leading 
companies like Klarna, Figma, Airtable, PVH and Webhelp trust Pigment every day, allowing them to 

Learn more about Pigment at  
www.gopigment.com


